
Travel & Tourism - Key Stage 4
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essential knowledge: essential skills:

Component 2: Customer Needs in Travel and Tourism

A. Demonstrate an understanding of how organisations identify customer needs 

and travel and tourism trends

B. Recognise how the needs and preferences of travel and tourism customers are met.

Component 2: Customer Needs in Travel 

and Tourism

A. Demonstrate an understanding of how 

organisations identify customer needs 

and travel and tourism trends

Component 1: - Travel and Tourism Organisations and Destinations

A. Demonstrate an understanding of the UK travel and tourism 
industry

B. Explore popular visitor destinations.

Year 9 Options

Key Stage 4

Component 1-Revision

Component 1 – Mock 
internal assessment

Component 1: Monitored 
preparation time

Component 1: Supervised 
assessment

Component 1 
Learner submission 
of work and marks

Component 2-Revision

Component 2 – Mock 
internal assessment

Component 2: Supervised 
assessment

Component 2
Learner submission 
of work and marks

Component 3: Influences on Global 
Travel and Tourism
A: Factors that influence global travel 
and tourism

Component 3 – Mock 
internal assessment

Component 3: Influences on Global 
Travel and Tourism
B: Impact of travel and tourism and 
sustainability

Component 3: Influences on Global 
Travel and Tourism
C: Destination management

Component 3 – Mock 
internal assessment

Component 3 – Mock 
internal assessment

Component 3
Exam

Component 3
Exam revision

Key Stage 5
Choose to continue studying
Level 3 Travel and Tourism


